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Always expand  
your reach.
And deliver  
education opportunities 
around the world.



2

Rethink international  
payments
Whether you are receiving tuition from a student in India, making an equipment 
purchase in China or sending funds to a professor on assignment in Africa, the transfer 
of funds around the world is now essential to everyday life at your institution.

The education sector 
has globalised.

The challenge is… 
you’re probably 
investing far too 

much time on 
tedious international 

payment tasks.

1 Source: British Council 
2 Worldpay Global Payment Report 2018

Our innovative solutions 
address your new realities:

Forecasts show that international student mobility is forecast 
to continue to grow to 20271.

Student expectations are evolving. They expect to use 
payment methods they know and trust from their home 
country, and to use mobile technology.

Alternative payment methods are rising to meet the needs 
of consumers online, led by eWallets and bank transfers2.

It’s simple to send 
and receive money 

globally using 
our innovative  

education solutions.
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Save time & money
Our solutions for the education sector help you manage both payables and receivables. 
This means no more endless hours spent on reconciliation, or chasing funds that have gone 
missing overseas. We can even integrate with student management systems to reduce 
double entry of student data and reconciliation information. 

Saving time and money is just a click or two away with our solutions.

Our incoming and outgoing payment solutions 
can help your education institution...

WU® GlobalPay
for Students platform

Our innovative student payments 
solution offers a strong student 
payment experience, and easy 

reconciliation.

WU® GlobalPay
platform

Our payables solution 
helps reduce the hassle of 

making payments in foreign 
currencies.

• Reduce costs and free up time, so you 
can focus on high-value activities.

• Secure rates on foreign currencies to 
protect your bottom line.

• Make payments in more than 130 
currencies.

• Easily match payments to student 
accounts.

• Make quick refunds with a partner 
committed to compliance and global 
regulatory standards.

• Manage international payables 
from one easy dashboard.

• Receive and dispense government 
and private loan funding.

• Receive tuition payments in full, 
so you’re not chasing after short 
payments.

• Let students and payers track the 
status of their payments online, 
leading to fewer calls from worried 
students.
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Payables need not be 
a responsive game. 
With WU GlobalPay, 
it’s strategic.



5

Let’s talk payables

Now you can:

WU GlobalPay provides everything you need to do, and everything you need 
to know about sending a payment in one online platform.

Help to improve your budgets by locking in an exchange rate at the time of 
payment so you know how much you’re paying.

Anticipate your 
foreign currency 

needs.

Foresee your 
incoming foreign 

currency.

Pay invoices and 
send money to 

200 countries and 
territories in 130 

currencies without 
foreign bank 

accounts.

Lock-in foreign 
exchange rates 
to control costs.
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The more students 
that use GlobalPay 
for Students, the 
more time and money 
you may save.
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Let’s talk receivables
When students use GlobalPay for Students, payments are quickly reconcilable, trackable 
and refundable. Our student interface is just as intuitive as online shopping, and they can 
pay direct from their mobile phone using online payment options they know and trust.

It’s easy to pay by 
smartphone, thanks to 
a friendly, mobile-first 
design.

Here are four major benefits:

Students and payers get 
realtime status updates on their 
payments via text~ or email.

Students view a selection 
of payment options upfront 
and make a choice that suits 
them, thanks to a modern, 
e-commerce experience.

Students use payment methods 
they know and love including^:
Unionpay, AliPay, SOFORT, POLIpayments, 
iDeal, Net Banking, Trustly, Visa, Mastercard 
and ChinaPay.

^ Visa and Mastercard are available in specific jurisdictions. 
~ If selected by payors. Message and data rates may apply. 
* This example is for illustrative purposes only. Your results may vary.

Consider this receivables scenario*:

Let’s say 8,000 international students each make a tuition payment of $15,000 per year. 
That totals $120,000,000 received every year. Of that, let’s say an estimated 1.6% of that 
total goes towards bank transfer and card network fees.

Conclusion:

It can make sense to funnel 
all student payments through 
GlobalPay for Students. You 
may also significantly reduce 
your reconciliation hours, 
saving even more money 
each year.

If 50% of those students use
GlobalPay for Students:
On tuition payments alone, 
you can save a total of

$974,000
per year in fees.

If 100% of those students use
GlobalPay for Students:
On tuition payments alone, 
you can save a total of

$1,948,000
per year in fees.
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8 of the top 10
highest ranked
universities
trust us to
manage their
international
payments^.
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Let’s talk reputation
Nefarious individuals and organisations seek to launder money. The harsh reality is, in 
today’s political climate, universities and colleges are more at risk than ever before.

You need to be sure the people you are transacting with are in fact students, parents and 
agents… not individuals with criminal intent.

We make compliance a priority because we know you cannot afford the risk of accidentally 
making a mistake with your payments.

Your reputation is paramount. This is why you need an 
international payments partner who makes compliance 
a priority.

5 crucial questions
Ask yourself these questions, as you consider your international payments partner:

1

3

5

4

2
Can your partner meet all of 
your payment needs, allowing 
you to send and receive funds 
internationally?

Is your partner legally authorized 
to send money internationally 
(so you make legal refunds and 
purchases, for example)?

Does your partner have the 
appropriate licenses to carry 
out its global business?

How much money does your 
partner spend every year to meet 
compliance standards to help 
ensure your reputation is protected?

Do you have proof that your 
partner is financially stable?

^Times Higher Education Global University Rankings, 2019. 
* Sourced from the Western Union compliance team.

~200 regulatory licenses held 
by Western Union

Dedicated regional teams 
focused on local compliance 

requirements 
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We believe in education
We believe education is the most certain path to financial inclusion for everyone. For this 
reason it’s our cause of choice, and the primary focus of the Western Union Foundation.

$10.7 M 191,000

We believe in partnership
Let’s talk about your biggest international payment challenges. We 
have so much more to offer than ever before – new cost efficiencies, 
time savings, and a world-class student payment experience.

Working together, we can make your international transactions 
convenient and simple.

business.westernunion.com/en-hk/education

We believe our long history of serving the education sector, our vast global network, 
and our financial stability make us an ideal fit for institutions like yours.

The amount pledged  
to support education 

initiatives around the world 
from 2014–2018

The number  
of students  

we helped so far

Source: Western Union Foundation, 2019.

http://business.westernunion.com/en-hk/Education
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More than 700 
universities, 
colleges and 
schools around 
the world use 
our solutions.
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Simplify international 
payments with innovative 
payment solutions.

For more information, please visit:
01733 871 880*
clientquerieseducation@westernunion.com 

© 2020 Western Union Holdings, Inc. All rights reserved.
Western Union Business Solutions accepts payments and provides foreign exchange services on behalf of its educational institution clients and not as a 
payment service provider for student payors.
This document is a financial promotion and has been prepared and approved by Western Union International Bank GmbH, UK Branch. The information 
contained within this document does not constitute financial advice or a financial recommendation, is general in nature and has been prepared without 
taking into account your objectives, financial situation or needs..
Western Union Business Solutions is a business unit of the Western Union Company and provides services in the UK through Western Union’s wholly-owned 
subsidiary, Western Union International Bank GmbH, UK Branch (WUIB). WUIB (Branch Address: 1st Floor, 200 Hammersmith Road, London, W6 7DL) is a 
branch of Western Union International Bank GmbH (registered in Austria, company number FN256184t, VAT Number ATU61347377, with its registered office at 
The Icon Vienna (Turm 24), Wiedner Gürtel 13, 1100 Vienna, Austria), which is licensed by the Austrian Financial Market Authority (Finanzmarktaufsicht). WUIB 
is subject to limited regulation by the UK Financial Conduct Authority and Prudential Regulation Authority. Details about the extent of WUIB’s regulation by 
the Financial Conduct Authority and Prudential Regulation Authority are available from WUIB on request.
This document has been prepared solely for informational purposes and does not in any way create any binding obligations on either party. Relations 
between you and WUIB shall be governed by the applicable terms and conditions. No representations, warranties or conditions of any kind, express or 
implied, are made in this document. 
*The cost of your call will vary depending on your network provider and it is likely that calls from mobile phones will cost considerably more. We strongly recommend that you check with 
your network provider for potential costs. 591951446-2020-11 


